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1. Gidi thi¢u

- Thuc hién chi dao cia Tap doan Pién lyc Viét Nam (EVN) tai Van ban
s6 4901/EVN-KDMBD ngay 28/7/2025 vé viéc bo sung tinh ning chia sé
thong tin hoa don trén Website Cham s6c khach hang (CSKH);
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- Cian ¢t Vin ban s6 4433/EVN-KDMBDP ngay 08/7/2025 ciia EVN giri
Tong cong ty Ha ting mang (VNPT Net) vé viéc chia sé thong tin dién ning
tiéu thu tai cac tram vién thong;

- Can ctr Vin ban s6 7529/EVNSPC-KD ngay 05/8/2025 ctia Tong cong
ty Pién luc mién Nam (EVNSPC) vé viéc trién khai chtic ning chia sé thong
tin héa don trén Website CSKH.

- Trung tam CSKH trién khai chtrc ning ndy v6i cac muc tiéu:

e HO tro khach hang t6 chirc (vi du VNPT Net) va cac don vi ¢6 nhiéu
hop dong, trong viéc quan 1y tap trung thong tin hoa don.
« Théng nhat co ché chia sé dit liéu trén toan EVNSPC.
« Nang cao tinh minh bach, thun tién trong viéc tra ctru va dbi chiéu
hoa don.
2. Piéu kién thuc hién

- Khach hang d3 ky hop dong mua ban dién va da ding ky tai khoan dang

nhép trén Website CSKH EVNSPC: https://www.cskh.evnspc.vn/
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Xin chaol CSKH EVNSPC ﬁ
6 thé gitip gi cho ban? %

- Ma khéch hang dugc chia sé phai thudc cung don vi quan 1y véi tai
khoan dang nhap.
- Chu thé hop ddng can xac nhan dong y chia sé dit liéu cho tai khoan

nhan.


https://www.cskh.evnspc.vn/
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- Truong hop chia sé cho t6 chirc (nhu VNPT Net) can str dung tai khodn

dung chung (Ma KH + MST) dé theo déi tap trung.
3. Quy trinh thyc hién
3.1 Chia sé thong tin (tai khoan chu djng)
Budc 1: Dang nhap Website CSKH
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HE THONG CHAM SOC KHACH HANG SU DUNG DIEN

Buéc 2: Chon menu Tra ciru — Chia sé thong tin héa don tién dién
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TRA CUU LICH MAT DIEN

TRUONG CAO DANG DIEN LUC THANH PH(ISSS..
TUYEN SINH SO CAP 2025 oo

CHIA SE THONG TIN HOA

NGANH: QUAN LY VAN HANH, SUA CHUA BUGNG DAY VA TRAM BIE oN TN o TU 110KV TRG XUONG
DOl TUGNG TUYEN SINH HINH THUC TUYEN S """ THOI GIAN DAO TAO

@ TGt nghiép trung hoc cd sd tré |én ® Xét tuyén thang THONG TIN GIA BAN DIEN ® Du kien 6 thang

LICH SU THANH TOAN TIEN IS YNToY NN =8 474 VAN TUYEN SINH

&) Dding ky xét tuyén online ngay: DIEN 028 22 ,55 66'

https:/tuyensinh.hepc.eduvn/

LICH GHI CHI SO

U THY DIEN

SAN LUONG DIEN MAT TRO!
TIEN DO CAP DIEN

TIEN DO CAC

XEM VA KY HOP DONG MUA
BAN DIEN

Xin chaol CSKH EVNSPC ﬁ
€6 thé gidp gi cho ban? ¢
1016311356860/ TraCun/ChiaSe Thong TinHoaDon o

Budc 3: Vao muc Chia sé dir li€u cho tai khodn khac.



CHIA SE DU’ LIEU CHO
TAI KHOAN KHAC

THE LOAI

CHIA SE THONG TIN HOA DON TIEN

DIEN v

THONG TIN HOA DON TIEN BIEN BUOC
CHIA SE

CHIA SE D LIEU CHO TAI KHOAN
KHAC

DANH SACH BUUC TAI KHOAN KHAC
CHIA SE DU LIEU

{1\  CHIASETHONG TIN HOA DON DIEN

Chia sé dif lidu cho tai khoan khic

Ma khach hang* S6 dinh danh*

(0 )0l
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| STT | MAKHACH HANG | SO DINHDANH | TENKHACHHANG | NGAY CHiA sE | TRanG THAI | TaoTic [N

Quj khich hing hign khéng c6 théng tin Chia sé di ligu cho tai khodn khée.

- EEES

Xin chaol CSKH EVNSPC
6 thé gitp gi cho ban?

Buéc 4: Nhap Ma KH va S dinh danh (MST) cua tai khoan nhan.

Buwéc 5: Hé thong kiém tra diéu kién (ton tai, cung don vi quéan 1y).

Buéc 6: Thuc hién chia sé (chi cAn thyc hién mot 1an)

THONG TIN THONG BAO

Cap nhit chia sé thanh céag

KET THOC

3.2 Chép nhén chia sé (tai khoin nhén)
Budc 1: Pang nhap Website CSKH
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HE THONG CHAM SOC KHACH HANG SU DUNG DIEN

Chon logl 131 khodn ban mudr

e

Buéc 2: Chon menu Tra ciru — Chia sé thong tin héa don tién dién
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TRA CUU LICH MAT DIEN

TRUGNG CAO DANG DIEN LUC THANH PHMSSSS.
TUYEN SINH sd dp 2025 = CcUUHOADON

CHIA SE THONG TIN HOA
DON TIEN DIl

TU 110KV TRG XUONG
HINH THUC TUYENS " """ THOI GIAN DAO TAO

® Xét tuyén thang THONG TIN GIA BAN DIEN ® Du kien 6 thang

LICH SU THANH TOAN TIEN S YNToY NN =88 474 VAN TUYEN SINH
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LICH GHI CHI SO

TRA CUU TIEN BIEN

SAN LUONG
TRONG NGAY

EU THY DIEN

SAN LUONG DIEN MAT TROI
TIEN DO CAP DIEN
TIEN DO CACE

XEM VA KY HOP DON
BAN DIEN

Diéng ky Théng tin
dich v kitsc gié dién

Xin chaol CSKH EVNSPC ﬂ
6 thé gitip gi cho ban? 0}

Budc 3: Vao muc Danh sach dwgce tai khoin khac chia sé dir li¢u.

Budc 4: Xem yéu cau va bam Chap nhan chia sé.
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DANH SACH BUQC TAI
KHOAN KHAC CHIA SE {1\ CHIASE THONG TIN HOA DON DIEN X
DU’ LIEU -
~ Danh sach duoc tai khodn khac chia 5é dir ligu
Chlp nhgn tat ci covtchamingin |
N |y MA KHACH SODINH | TENKHACH | NGAY CHIA TRmG THAD TiE
THE LOAI WANG oM | HANG si THAS

CHIA SE THONG TIN HOA BON TIEN
DIEN v

1 | Paoco 18/00/2025 | Chi duyét © Chiprin chin 3

THONG
ct

TIN HOA DON TIEN DIEN BUDC

CHIA SE D LIEU CHO TAI KHOAN

KHAC

DANH SACH DUUC TAI KHOAN KHAC

RO o
CHIA SE DI LIEV in chol CSKH EVNSPG ﬁ

6 thé giip gi cho ban? .

3.3 Xem thong tin héa don da dugc chia sé
Budc 1: Pang nhap Website CSKH

HE THONG CHAM SOC KHACH HANG SU DUNG DIEN

Cong cip mp ¢ ¥ cua kfrach hang

Chon logl 13i khodn b

4 evnseo

Budre 2: Chon menu Tra ciru — Chia sé thong tin héa don tién dién
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TRA CUU LICH MAT DIEN

TRUGNG CAO DANG DIEN LUC THANH PH(
TUYEN SINH SO CAP 2025
NGANH: QUAN LY VAN HANH, SUA CHUA BUGNG DAY VA TRAM BIE Sﬁk“réiég;"c e

POl TUGNG TUYEN SINH HINH THUC TUYEN S oot

@ TGt nghiép trung hoc cd sd tré |én ® Xét tuyén thang

- Ddng ky xét tuyén online ngay:
https:/tuyensinh.hepc.eduvn/

TRA CUU CHI SO

TRA CUU HOA DON

orineee  THO!I GIAN DAO TAO

AN DIEN ® Du kién 6 thang

AR  © HOTLINE TU VAN TUYEN SINH

028 22 155 661

LICH GHI CHI S8

SAN LUGH
TRONG

EU THY DIEN

SAN LUONG DIEN MAT TRO!
TIEN DO CAP DIEN
TIEN DO CA 1 VU KHAC

XEM VA KY HOP DONG MUA
BAN

Ding ky Théng tin
dich vy ki gié dién

Xin chaol CSKHEWNSPC )
c6 thé gitp gi cho ban? ¢

Budc 3: Vao muc Thong tin hoa don tién dién dugc chia sé.

Buwéc 4: Xem dit liéu mic dinh: thang hién tai va 3 thang trudc lién ké.

r T

THONG TIN HOA BON
TIEN DlEN CHIA SE /Y cHIASE THONG TIN HOA BON DIEN X
hang Nim
— Thisrg tin héw don duge chin s
THE LOAI
Ly
CHIA SE THONG TIN HOA BON TIEN
BIEN w i
THONG TIN HOA BON TIEN DIEN BUTC = ":.:::m
CHIA SE
CHIA SE DU LIEY CHO TAI KHOAN Tiér
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0én
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4 | PEDED 182025 U 1642 | 5801566 ||:.-.. # xEm
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toan ximensol cSkHEWNSPC B
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Haa don duge chia sé (3 théng trudc)

¢ thing truy viin: 07/2025, 06/2025, 05/2025 - Téng s

1/7-2025 Tién dién 277 24100

1/6-2025 Tién dign 18| sagraq | Diihenh
1oan

han:
1/5-2025 Tién dign 405 | 1163448 | OO EOR
1oan

Buére 5: Tai file Excel (gom 2 sheet: CHI_TIET, TONG_HOP) vdi cac
thong tin: Ma KH, Tén KH, Ky/Thang-Nam, S6 héa don, Di¢n nang tiéu thy,
Sé tién, Thué, Téng tién, Tinh trang thanh toan.
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